
Attitude Determines 
Outcome

6 simple principles can make sure you 

never have a bad day again.

Outlook determines outcome.

Work harder on yourself than 

anything else.

You won't make yourself feel 

better by hurting another.

Be ready to respond, not react.

Be careful what you say. 

 It's hard to regain trust if 

you lose it.

We're all in the people business. 

Connecting makes all the 

difference.
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